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Overview of MHSA Scheduling Process for the Eight Branches With Over 1,000 Scheduled Appomtments (Jan 2-Feb 22

MVABranch  #ofScheduled Appts  #ofNo Shows # of Rejected #ofProcessed  Avg Wait Time
Beltsville 1374 286 (11.1%) 132 (29.2%) .336(39.7%) 12.23
Gathershurg 2310 210 (8.4%) 204 (3.1%) 1096 (83.3%) |3:24
Clen Burnie 1474 280 (10.3%) 190 (7.7%) 1024 (81.8%) 10:07
Largo 1103 240 (114%) 34] (16.2%) .322(72.4%) |3:24
Annapols |42 100 (7.0%) 420 (29.4%) 07 (63.7%) 12.28
Fredenck 1187 18 (6.6%) 110 (8.3%) 200 (84.2%) 833

White Oak |48 81 (7.7%) 162 (15.3%) 805 (76.8%) 4
Baltimore Cify 1013 5(014%) B0 367 (65.0%) 00
AIMVA Branches 19110 L9 O2%)  340079% 13018 1036




Number of Comptroller Approvals for MHSA Appointments, Nov 3-Feb 22
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Number of Daily MHSA Appointments Available at Each Branch and the First Available Appointment Date

MVA Full Service
Branches Taking
MHSA Appts

# of Appointments
Made

(Nov 3.-Feb 22)*

Original # of Daily
Appointments
Available

Revised # of Daily
Appointments
(After January 10)

First Available
Appointment as of Jan
23
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127, Salisbury
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Same Day

14%. Easton

18

Same Day

15). Westminster

33

Same Day

18). Hagerstown

33

Same Day

173. Elkton

33

Same Day

187. Loveville

1&

Satme Day

197, Cumberland

33

Same Day

Total

26,165

N/A

* Includez multiple appointments made by a customer.
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MVA Branches with Over 1,000 Scheduled Appts and the FY13 Ave Pass Rate for
the Skills Test at that Location
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Front Banner of the MVA’s Newly Designed Website

Driver’s license or ID card expiring? Skip the Trip!
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Number of Driver's License Renewals Completed Online For People Under
and Over the Age of 40, July 2012-December 2013
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Number of DLS Transactions Performed in MVA Branches and Average Waiting
Times, July 09-December 13

FY12 Avg 7 of DLS FY13 Avg 7 of DLS FY14YTD Avg #of DLS
Transactions/ Month=230,975  Transactions/Month=234,996 Transactions /Month=239307[
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Number of DLS Transactions and Avg. Branch Wait Time, Waldorf Branch,
FY11-FY14YTD
FY11 Avg Wait FY12 Avg Wait FY13 Avg Wait FY14 YD Ave Wait 32.3 mins
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m‘ﬂ .':u.'li:ir Motor Vehicle Administration
o Wait Time Reduction Plan Staffing Status
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Monthly Average Number of People Starting and Being Removed from the
Interlock Ignition Program (IPP), FY10-FY14YID

10720 11,101
9,441

FY10 FYI11 FY12 FY13 FYI4YTD

M Starting [PP s Removed for Compliance Removed for Non-Compliance === Avg Total in [PP
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